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RealityCharting® version 4.1 Update Enhancements 
This update is now available at  www.world-interplay.com/rc  , select Option 1. 
 
Here’s a summary the more significant changes: 
 

• Zooming Clarity – The Realitychart text is now legible at zoom levels other than 100%. 
• Zooming from Center – Now when zooming, the screen maintains the center focus.  
• Improved Use of Whitespace – There is improved use of chart spacing with cause attributes and 

evidence fields consuming less space. 
• Hide Evidence Feature – You can reduce the visible Realitychart down to its causes alone by 

hiding the evidence.  
• Alternative Layout – This is now available by selecting the box in the menu item RealityCharting 

> Preferences.  We have had several requests to bring back the cause & effect layout similar to 
version 3, which can be easier to read, especially if you are using a lower resolution projector.  
The classic view can reduce the need to scroll up and down to view your Realitychart. 

• Processing Speed Increased – Users will realize a marked increase in the processing speed when 
using large Realitycharts with hundreds of causes.  

• Language Selection – Spanish and Portuguese translations are now available and the language 
may be changed from within the Preferences window.   

• Outline View – You can drag and drop listed causes to reposition the order and causal 
connections on the Realitychart.  

• Printing to PDF – There was a problem printing to pdf when a symbol such as "<" or “/” was 
included in the What field of the Problem Definition window.  

• Page Setup Window – The page setup window settings are retained and users won’t have to 
recreate a preferential setting every time the Causal Elements or Custom View windows are 
opened.  

• Report Sorting Problems – When printing to PDF and exporting any of the reports with sorted 
columns the order will reflect the current state in the software and not the default view.  

• Problem Definition – The What field correlates perfectly with Primary Effect cause box. 
• Outline View - The outline view window now includes a working horizontal scroll bar.  
• Evidence Field – Pasting text into the cause box evidence field is working reliably.  
• Deleting an Or Cause – There is no longer a problem deleting a cause that is selected as part of 

an OR condition.  
• Action Item Report – Problems with broken owner assignments, column sorting, and updating 

action items have been resolved. 
• Error Report – If you ever experience a software crash an error report will open and it’s 

important this is submitted to our support team. The report can be sent anonymously with 
comments and an email field is available to immediately open dialogue with our support 
staff.  

After you install v4.1, you can view the complete list of enhancements and other information  
by going to the menu item help – readme. 
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